D suitabilitywe

Identifying best fit:

Key trends in the platform market

IMAP 2025 Advice in Action | 22 and 24 July
HANDOUT VERSION

www.suitabilityhub.com



: i HUE Product Platform Managed Smart ®*  Document News & o
B suitability ‘ analysis accounts search library updates SuitabilityHub QA v

Overview: SuitabilityHub

anagecd accounts

. . . aps . Baha . Akambo Investment .
Established in 2021, SuitabilityHub is a cloud-based software providing n - Aoty Marogemart /\ ooty
institutional-grade platform and managed account due diligence and
research tools to advisers, licensees and product providers: iy A wws Ao @ BOtEEhares
* Facilitates holistic decision-making process around client BID _

BlackRock e BONdAdviser ) E‘;’ (\iame;c:nﬂa:r[s;n
° Evaluates plathrmS beyond jUSt fees Most racent update: 22/05/25 Most recent update: 22/05/25 st recent update: 23/05/25
» Identifies alignment with client/member needs and values ... Dimensinaifund [ crummonscesat Esston _

Most recent update: 29/05/25

o ilit\HUB Product Platform Managed Smart " News &
h Sultablllt) analysis accounts search updates Recep Demo v .
g . Implemented Infinity Asset
Fin-X Wealth Portfolios il Management
FINX  most recent update: 23/05/25 . S 9 -
( Q) 4 Most recent update: 22/05/25 Most recent update: 23/05/25
JANA Investment
Platfor‘ms Innowva ANA . Loftus Peak
INNOYA ~INv~  Advisers P
Most recent update: 23/05/25 o " - PO Loftus Paak Most recent update: 27/05/25
ot recent update: 26/05/25
&8T BT Panorama ey Centric CFSEdge
Most recent update: 05/03/25 MRl \ost recent update: 05/03/25 WX post recent update: 14/03/25 o Lonsec Macquarie AM 5 MLCAM
nsec
- Mest recent update: 26/05/25 MacTLamE Most recent update: 22/05/25 T Most recent update: 23/05/25
== CFSFirstChoice Expand Grow Wrap
EXPAND . ) .
Most recent update: 05/03/25 Most recent update: 05/03/25 Most recent update: 05/03/25 MontWealth — Morningstar M d MST Financial
Most recent update: 23/05/25 Most recent update: 08/05/25 “ Most recent update: 23/05/25
HUB24 %K IconiQ Macquarie Wrap
i i Perpetual Private
HuB Most recent update: 05/03/25 Most recent update: 13/03/25 Most recent update: 06/03/25 NMMT Oakleighlnvestment Ferptunls P e
iQ. Most recent update: 12/05/25 Most recent update: 28/05/25 Most recent update: 23/05/25
|
Mason Stevens ——  Netwealth North PPM Real Asset Resonant Asset
Most recent update: 05/03/25 netwealth  \1ost recent update: 06/03/25 Most recent update: 12/03/25 Most race date 23105725 +RAM  Management Management
ost recent update: 23/06/.
P Most recent update: 22/05/25 Most recant updatte: 23/05/25
i State Street Global
£ pravmivm Praemium Russell Investments gaET . Vanguanrd
Most recent update: 12/03/25 N e e Advisors ) .. e
' Most recent update: 24/05/25 — o ont update: 23/05/25 Most recent update: 22/05/25
st recent update: 23/05/25

t suitability'“® Copyright 2025 SuitabilityHub. IMAP 2025 Advice in Action: Identifying Best Fit. IMAP internal use only



® suitabilitys

Introduction




A common core: Most platform offerings are
mature and can be considered “full function”

Full function

Client portal Workflow
& mobile tracking

Model Core Business
portfolios Al reporting

Custody
Technical Reporting Investment
support research

SMA/MDA ROAs

Integration
(inc. APls)

Australian platforms deliver a
full suite of world-class
functionality, with strong
competition between providers
driving proposition innovation

P suitability’'®  Copyright 2025 SuitabilityHub. IMAP 2025 Advice in Action: Identifying Best Fit. IMAP internal use only

woo qnyAljigenns'-mmm



Competition between platforms is diversifying;
platforms are differentiating their propositions

Feature analysis on SuitabilityHub reveals platforms are not homogenous. Even among the most feature-rich platforms,

advisers and their clients will get quite distinct outcomes depending on their choice

AUB | netwea
47% twealth

13% Common 13%

Functionality
On HUB but On Netwealth

not Netwealth but not HUB24

Among non-product menu items
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27%

of functionality
covered on
SuitabilityHub is
not available on
either
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Key trends In the
platform landscape




Key trends

* Process simplification
* Onboarding process

* Recontribution and
pension refresh

* The power of templates

 Advice fee consent
templates

* Bulk reporting
* Interactive review tools

Broadening adviser
capabilities

+ Sophisticated investments
* Alternative products
* Direct indexing
* International offering

* Ancillary services

* Non-custodial admin
services

e  SMSF Access
*  Outsourced OCIO
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Raising the bar on
advice

« Cybersecurity

« Multi-factor
authentication

* Investment governance
* Curated product menus

« Supporting advice

« Adviser support
channels

* Industry growth
initiatives



War on inefficiency

Advice firms are on the transformative path to grow their capacity to serve

Financial advisers manage on

average
1B
110 110 But aspire
to serve

ongoing

clients 152

Current [deal

Platforms are supporting adviser growth

aspirations through innovations that:

* Raise operational scalability

* Increase capacity to deliver ongoing
advice

* Enrich the client experience
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Top medium-term strategic

priorities of advice firms

Increase revenue
per client

Serve more clients
each year

Simplify
operations and
administration

Reduce cost of
servicing clients

Grow humber of
our advisers

54%

50%

44%

AN%

PASY

Most common hurdles to
advising more clients

Inefficiencies in
providing advice

Ongoing servicing
requirements

Team's capacity
constraints

Personal capacity
constraints

Affordability of
advice

26%

22%

17%

Source: 2024 CFS Advice Practice Profitability Report, run by our sister company Empower Business Advisory.
Results based on a sample size of 258 advisers



War on inefficiency
Uberisation: Delivering what we have grown to expect from digital offerings

eee00 UBER & 10:39 AM 100% . Deliver b Amazon
As digital consumers, we expect to be e s ) ¥Ry
able to self-serve and access goods Tracking ID: QA1035542464
and services on-demand with real-time .
. Thursday, 20 April
tracking
12:43 PM Delivered to reception
1455 Market St Crawley, GB
A= T o 11:43 AM Out for deliver
Platform digital capabilities are ' o i
. . . . . . naon,
modernising in the direction of apps like -
Uber and Amazon: 7:03 AM Package arrived at the final delivery station
a8 London, GB

* Place more instructions online

without f||||ng forms and processing 2:35 AM Package departed an Amazon facility

them Wlthout human |ntervent|on |n Me3 9Ly, Rochester, Kent, United Kingdom GB

their back-end 1 1 1 O AM Wednesday, 19 April
* Track their status in real-time ————

hr h ol f rm work tr ker S 8:34 AM Package arrived at an Amazon facility

t Oug p at © < t G Food is being prepared Me3 9Ly, Rochester, Kent, United Kingdom GB
» Security and digital authority uplift

to enable the above 4:59 AM Package departed an Amazon facility

Daventry, GB
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Broadening advisers’ capabilities

Platforms are enabling advisers to serve new markets
and add greater value through proposition innovation
that goes beyond adding new functionality.

This takes the form of additional products and services
leveraging their expertise, including:

Pre-retiree and retiree focused solutions

Whole of wealth reporting capability, with advanced
options for sophisticated investors

Making alternative products available via platform

Improving the international offering and FX
capabilities

Delivering services that outsource asset admin and
investment processes

Tax
strategies

Retirement

ESG
Adyviser

Property capabilities SMEs

Estate
Aged care planning

Life and personal
insurance
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Raising the bar on advice

The infrastructure and support resources surrounding platform propositions are crucial focus areas for providers, particularly
those with the resources to do so, as they demonstrate the level of commitment to advisers and help with adviser retention.

1) Cybersecurity 2) Platform support
Clients do not only expect When things go wrong or
advisers to be custodians of require further clarity, advisers
their financial security — but also and practice staff need the

of the security of the personal reassurance that help is readily
data they have access to available
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3) Growing advice

4
/v
' 4

Advancing initiatives that
promote the growth of the
advice industry strengthens the
entire ecosystem - a rising tide
lifts all boats

1
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Looking ahead




Price competition and responding to new propositions

The platform market is open for
disruption with the recent entry of
platforms and prospective new players

\ ¢

There is pressure to offer more low-cost alternatives, or
instead, to get very sharp on value propositions to
better serve advisers at the segment level

“ 4 &

Lower fees & segment-specific pricing Supporting your operating model

* New entrants need to differentiate their CVP * Platforms are shifting the focus towards
and may compete aggressively on fees delivering value to you and your clients

* Recent examples @R¢ « Some are clearly articulating the client

* lconiQ with no fixed fees and 18bp admin segments they aim to be the best at serving
fee only for first $Im

* Reduced or zero admin-fee menus (CFS
Edge Accelerate and HUB24 Discover)

« BT Panorama 1 October pricing

* Thereis intense competition among
platforms to address your underserved
needs better than any other platform
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Recap of key themes

be

Platforms are pushing to
differentiate

Virtually all platform in Australia
have a strong core set of
functionality.

Confident in their foundations,
platforms are differentiating by
becoming more focused on
specific target segments.

As an adviser, it is important to
understand your own practice’s
needs and select the platfor
partner with the best fit.

Key areas of focus

War on inefficiency: Streamlining
repetitive and time-consuming
processes with new workflows and
templated solutions.

Broadening advisers’ capabilities:
Helping you reach new markets
and enhance your value
proposition while minimising
business overhead.

Driving industry growth: Initiatives
that support industry expansion
and better client outcomes
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Future state of the platform
industry

New entrants to the platform
industry will continue to put
pressure on fees. This will push
the conversation towards
delivering value to you and your
clients.

Platforms are positioning to
deliver a Single View of Wealth to
your clients and a one-stop shop
to meet your ongoing client
servicing needs - perhaps

even replacing planning
software.
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