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Adviser use only

This presentation is given by representative(s) of Avanteos Investments Limited ABN 20 096 259 979, AFSL 245531 (AlIL) and Colonial
First State Investments Limited ABN 98 002 348 352, AFSL 232468 (CFSIL). The presenter(s) doesn’t receive specific payments or
commissions for any advice given in this presentation. The presenter(s), other employees and directors of AL and CFSIL receive
salaries, bonuses and other benefits. AIL and CFSIL receive fees for investments in its products. For further detail please read the
relevant Product Disclosure Statement (PDS), Investor Directed Portfolio Service Guide (IDPS Guide) and Financial Services Guide
(FSG) before making any recommendations to a client. The PDS, IDPS Guide and FSG can be obtained from www.cfs.com.au or by
calling us on 1300 769 619.

AlL is the trustee of the 'Avanteos Superannuation Trust' ABN 38 876 896 681 and issuer of CFS Edge Super and Pension. CFSIL is the
Investor Directed Portfolio Service (IDPS) operator and custodian of 'Avanteos Wrap Account Service' which includes CFS Edge
Investments. Colonial First State (CFS) is Superannuation and Investments HoldCo Pty Limited ABN 64 644 660 882 and its
subsidiaries which include AIL and CFSIL. The investment performance and the repayment of capital of AlL and CFSIL products are
not guaranteed.

This presentation is based on the understanding of current regulatory requirements and laws as at July 2025. While care has been
taken in preparing this presentation (using reliable and accurate sources), to the extent permitted by law, neither AIL and CFSIL, nor
any related parties, their employees or directors, accepts responsibility for loss suffered by anyone arising from reliance on this
information. This presentation contains general information for adviser use only and is not to be given to any investor. It doesn’t
consider anyone’s individual objectives, financial situation, needs or tax circumstances. You can find the Target Market
Determinations (TMD) for our financial products at www.cfs.com.au/tmd which include a description of who a financial product
might suit. You should read the relevant PDS, IDPS Guide and FSG before making any recommendations to a client. The PDSs, IDPS
Guides and FSGs can be obtained from cfs.com.au or by calling us on 1300 769 619.

This presentation cannot be used or copied in whole or part without our written consent.

Copyright © 2025 all rights reserved Colonial First State Investments Limited ABN 98 002 348 352, AFSL 232468
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3.
Inspection
3.1 The docking boards: were
screwed to treaded pine jolsts
at around 450 mm and 600
mm centres; appeared to be
coated all-round with a finish;
were about 140 mm x 25 mm;
m:"%ﬁ'ifi«?m“ T L had "anti-warp" grooves on

; the underside; were fitted with
the plain dressed face facing
up.
3.2 Most of the deck was
uncovered 3.3 Ventilation to
the area under the deck was
via two large openings at
elther end of the deck. The

O Copy All @ Translate




Artificial intelligence usage amongst financial planners
First State

Generating file notes or m
meeting summaries 40%
Generating emails or client .
communications 47%
49% 23%

Translating technical content into
simple language for clients

Creating marketing content or "
campaign ideas 54%
Screening or comparing investment a
opt?ons aligned to client goals m S5%
Generating personalised portfolio m 54%

commentary/summaries |
Preparing for meetings

60%
52% 31%
61%
58%
60%
s6%

Verifying/detecting document | -
sigfgatgres ormigsing inputs | 61%

Overall m 31%

Source: Investment Trends, June 2025 Adviser Technology Needs Report — Industry Analysis, p 8

W Extensive Al users m Limited Al users
Developing financial strategies

Potential Al users m Non-Al users
Generating or updating client reports
Forecasting long-term outcomes or risks
Generating business insights

Analysing client portfolios




Al transcription services — key information you should know
First State

Platform Cost (AUD) Data Storage Location Ownership & Size

Microsoft Teams + Copilot $50/mth Onshore (Australia) within tenancy Microsoft (Large global enterprise)
Claras S50 - $139/mth Onshore (Australia) — SOC 2 compliant Australian-based, private company, size not disclosed

Onshore (Australia), Microsoft and IBM

Fintalkr S90 - $189/mth Australia Australian-based, private company, size not disclosed
EU and Australia, requires Zoom or BLV Solutions private company, size not disclosed

Filenote.ai $139 - $249/mth Microsoft Teams (Australian startup)

Otter.ai ~5160/year (Pro) Offshore (US servers) Otter.ai Inc. (US-based startup)

Fireflies.ai ~$180/year (Pro) Offshore (US servers) Fireflies.ai Inc. (US-based startup)

Paradino $149-5239/month Onshore (Australia) Paradino Pty Ltd (Australian startup)

Source: Microsoft Copilot and vendor websites



Al file note platforms — features and integration

Platform Other Features Integration

Microsoft suite plus extensive number
of 'connectors' to non-Microsoft
Microsoft Teams + Copilot  Voice ID, auto transcription, CRM search, prompt sharing available (not Xplan)

Claras Auto speaker ID, custom templates, compliance guard, privacy redaction Word, Xplan, other practice tools

Phone call recording, mobile app, voice memos or dictation tools

Fintalkr supported Unknown

Filenote.ai File note templates, notes to paraplanner, client engagement templates Zoom, Microsoft Copilot
Otter.ai Speaker ID, live transcription, export options Zoom, Google Meet, Dropbox
Fireflies.ai Action item extraction, CRM sync, voice search Zoom, Teams, Slack, Notion
Paradino Real-time RoA generation, paraplanning, strategy builder Xplan, Midwinter, Salesforce

Source: Copilot, vendor websites



What filenote platform are advisers using?

Paradino

Fireflies.ai

Claras.ai

Otter.ai

Filenote.ai

Teams

None

0 50 100 150 200 250 300

ENone MTeams M Filenote.ai Otter.ai Claras.ai M Fireflies.ai M Paradino

Source: CFS Ethics and Al webinar, poll responses n=433



What Gen Al tools are advisers using?

All
Deepseek
Claude
Grok
None

Copilot

Chat GPT

0 50 100 150 200 250

B Chat GPT mCopilot mNone M Grok Claude mDeepseek mAll

Source: CFS Ethics and Al webinar, poll responses n=459
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Analyst Agent

Topic: Analysis of average taxable income changes by
postcode over time and their Correlation with the
number of active financial advisers
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Researcher Agent

Topic: Analysis of CFS Edge
International Managed Accounts
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7 M365 Copilot @ & New notebook

Q. Search Your notebOOkS
(D Chat =

7
All ) Favorites
Agents A k\\A/‘
2 Prompt Coach
+ New notebook
@ Researcher
- Analyst —
& Analysis of CFS Edge International Managed Accounts Just now
® Visual Creator
e Microsoft 365 Admin =
@ Managed Accounts 37m ago
All agents
Siente agent F:_ Situational Awareness Jun 28
Conversations Y
Pages N : MSP update Jun 20
: Notebooks | Notebooks
lll‘
f&r Create
Tips
B8 Apps P

© Z ;

Gather your content Get answers Start creating
Bring together your files, pages, notes, and Ask questions and Copilot can analyze Draft something new with Copilot based on
more in a notebook. notebook content to find answers, identify the content in your notebook.

key themes, and draw insights.

:’,?, Sean Lee




